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The first 1971 golf tournament was playec
day, May 1, at the Ft. George Island Golf CIL
ment Chairman was Bob Flowers, Personr
ment. The Employees Club is furnishing tr
all winners, who will be reported in the Jum
On the bowling scene, the women's wi11
completed its bowling on Monday, April 26
men finished up their league on May 12. 1
these leagues ~will be reported in the Jun,
also. According to Cathy Evors, Preside
women's league, their summer bowling lea:
female employees began on May 10.

The Employees Club officers and I have been busy
lately coordinating several activities sponsored by the
club.
Our request to employees to submit letters written
in their own longhand to Hanoi requesting release of
our prisoners in North Vietnam resulted in 240 letters
being written. These were accumulated and forwarded
in conjunction with television station WJXT, Channel 4,
and their community campaign to support this effort.
Free learn-to-bowl classes were also announced by
the Club at Ramona Lanes in Jacksonville. A question
naire resulted in 60 employees showing interest in
participating and bringing their spouses if desired. In
cluded in this free program are bowling, use of bowling
shoes, instructions and refreshments.

Published monthly for the employees,

ABOUT THE COVER

Blue Cross T earn
Makes Basketball Ne

532 Riverside Avenue
Jacksonville, Florida 32201

The Blue Cross basketball team accomplis
winning the second half of play in the Indus
League. This team and the Blue Shield ·
sponsored by the Employees Club which be
jerseys and paid their entry fees into the lee
The Blue Cross team, managed by Bob F
peted with the J. C. Penney team, which he
first half of the league, in the best two OL
games for the championship. Blue Cross lo�
the first game, and dropped a close one, 4i
second game. Their overall record for the s
19-7, with the last half including a 12-2 rec
Players on the Blue Cross team included
Willy Reese, Tom Webb, Clarence Rainey, Je
and Jay Murphey. Ernest Whitley also play
team and is now attending the University of
on a basketball scholarship.
The Blue Shield team was coached by Jad
and came in third the first half with an 8-5
fourth in the last half with a 7-6 record. I
addition to Jack, were Bob Kimbrough, Bill I
Cascone, Willie Hansbury, Terry Martling, T
son and John Randle.
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Agencies in the cover photos represent some
of the 19 worthy organizations receiving contri
butions from our Charities Contribution Fund.
1.
2.
3.

4.

5.
6.

Some Jacksonville teenagers who marched to
collect money for leukemia research.
St. Jude Children's Research Hospital for
leukemia, childhood cancer and muscle dis
orders.
Duval County March of Dimes poster child,
Christy Platt, shown with James McLain, Jr.,
Duval County treasurer.
Part of a campaign by the National Tubercu
losis & Respiratory Diseases Association.
Mice play an important rote in cancer re
search. (Estimated cancer deaths for 1971 in
Florida are 13,200 persons.)
Time lapse photo of living human lung cancer
from the American Cancer Society's film "The
Embattled Cell."

Spring signals the beginning of the baseball and
softball season, and our employees are no exception
to the rule. Three men's softball teams have been or
ganized to participate in city leagues. Team No. 1 is
managed by Sonny Lindsey; Team No. 2 by Jim Hollo
way; Team No. 3 by Ed Jones, with action beginning on
April 20.
Uniforms were provided by the Club, along with
entry fees into the league.

0

FORE!

BC & BS Bowlers
In City Tournamen
Congratulations to one of the Blue Cros:
Shield women's bowling teams which comp,
Jacksonville city tournament February 27 Team members were Lynda Garner and Mab
(Subscribers Service), Violet Williams (Grc
Juline Smith (Quality Control), and Cathy I
gramming). Mabel won $10.00 in All Event:
Singles, and split $8.84 with Violet in th
Cathy won $3.00 for Singles.
Although the team as a whole did not r
the girls felt it was good experience as they le
to bowling in the state tournament on May
in Palm Beach County.

A golf league has also been sponsored by the Club
and was organized at a March 24 meeting. The follow
ing officials were elected: President, Jim Holloway; Vice
President, Rocky Hughes; Secretary, Billy Hazlehurst.
The Rules Committee is comprised of Gene White, Jim
Peaks, Tony Hubbard, Flake Hewett, and Hanse Hall.
Twenty-five two-man teams have signed up for the
league. Matches will be played after working hours and
on weekends. Trophies will be awarded at the end of the
season to the winning teams.
15
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Your Charitable Contributions
Help Many

Service Award Presentations
reach 15, 20, or 25 year anniversaries will
receive their awards from Mr. Herbert on or
near the time of their anniversary date.
Hopefully, this will clear up any misunder
standing with Jacksonville and branch em
ployees who have inquired about the reasons
for not receiving their service pins on their
anniversary dates or not being pictured in
PROFILE. Any further questions conce•rning
awards should be directed to Mrs. Barbara
Lanier in the Personnel Department.
Personnel Director W. T. Gibson has also
announced that one-year service pins will be
presented on anniversary dates now instead
of the three-month pins that were previously
given employees.

Management has announced a policy change
concerning service award presentations to
employees with 5, 10, 15, 20, and 25 year
anniversaries.
In the past, employees who reached ser
vice milestones were presented with their
awards quarterly by our Chief Executive
Officer, J. W. Herbert, in the Board of Di
rectors Room. Branch employees' awards
were sent through the mail and were pre
sented by Branch and RegionaI Managers.
Now, due to the growing number of em
ployees who reach 5 and 10 year milestones,
service pins and desk pen sets will be pre
sented at the annual meetings of the 5-Year
and IO-Year Clubs. Those employees who

of Americans Are
re Cross
Members

In April, 1964, Mr. H. A. Schroder, then Chief Execu
tive Officer of the Plans, called a meeting to establish
a committee to handle these funds. Gene Parr, Con
troller, chaired this committee for five years, and in
1969 the responsibility was assumed by Ray Pack,
Manager, Systems and Programming. Since 1969, the
committee has been comprised of Nell Gardner, Jackie
McKenzie, W. T. Gibson, Jack Baker and Gene White.
Employees voted on May 3 to elect new members to
replace Nell, whose three-year term will expire, and
Jack, who is retiring. These new members will be an
nounced shortly.
The two newly elected candidates, along with the
other committee members, will disburse your money
again this year to worthy charitable organizations. The
small amount each of us gives reaches many, contrib
utes to research, and lends a helping hand wherever
it goes.

The Blue Cross and Blue Shield Employees Chari
table Contributions Fund has collected and disbursed
nearly $147,000 since 1964. Of that amount, approxi
mately $132,000 has gone to United Fund agencies
and another $15,000 to charitable organizations not
included in the United Fund.
Last year was our biggest year. A total of. $46,324
was donated with $41,691 going to the United Fund
and $4,632 being sent to other miscellaneous charities.
This money has been contributed by you and other
employees and is deducted from your paycheck as
"charity" contribution. The .5% of an employee's
salary is the total amount given by each employee an
nually to this fund. The United Fund receives 90% of
this total, and 10% is distributed to 19 other worthy
causes such as the Cancer Society, Heart Fund, March
of Dimes, Society for Crippled Children and Hope Haven
Children's Hospital.

FEEL TIRED?

A recent copy of the "Arlington YMCA News" in
Jacksonville says if you're an adult of average weight,
here is what you accomplish in 24 hours:

0

-----

I

Your heart beats 103,689 times.
Your blood travels 168,000,000 miles.
You breathe 23,040 times.
You inhale 438 cubic feet of air.
You eat 3¼ pounds of food.
You drink 2.9 quarts of liquids.
You lose 3/s pound of waste.
You speak 4,800 words, including some
unnecessary ones.
You move 750 muscles.
Your nails grow .000046 inch.
Your hair grows .01714 inch.
You exercise 7,000,000 brain cells.

·e than one of every three Americans has regular
:ross membership. In 1969, Blue Cross member1 the United States Plans grew to 71.1 million,
enting 35.5 percent of the population they serve.
�eneral, 87 percent of the regular Blue Cross
�rship is served through group enrollment. Regu
up membership in the United States now extends
e than 56.7 miIIion persons.
largest voluntary employee group in the world is
ideral Employees Health Benefits Program in
5 million government employees and their de
its are covered by their own choice by Blue

Don't forget Dad ...

jdition to regular subscribers, Blue Cross serves
han 5.7 million of the elderly, eligible for Medi
rho need coverage beyond the Medicare level of
s.
ntermediary in various capacities in Medicare,
id and other public programs in the United
Blue Cross served an additional 18,413,000
sin 1969.
combined range of private and public Blue Cross
s in the United States reached more than 90.0
persons in 1969 - or approximately 45 percent
1ation's people.

. . . on June 20, when the nation celebrates
Father's Day.
This important day originated in Spokane,
Washington in 1910, but it was only as re
cently as 1967 that the joint Congress
passed a bill proclaiming the third Sunday in
June as a day of national observance in
honor of the country's fathers.
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Discussing the Fund's 1971 budget with Chief Executive Officer J. W. Herbert, left, are committee members, from left, W. T.
Gibson, Jackie McKenzie, Chairman Ray Pack, Nell Gardner, and Gene White. Jack Baker (insert) was absent when picture was taken.
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EMPLOYEES SHOW APPRECIATION
TO OTHER EMPLOYEES

Betty Collins
Honored On 30th
Anniversary

Betty has spent 25 of those 30 years in Jacksonville
since moving here in 1946 along with former Execu
tive Director H. A. Schroder, who retired last May, and
Edwina Thornton, who is presently Secretary to the
Blue Cross and Blue Shield Boards. Next to Mr. Schro
der, who had 34 years, Betty has more years of service
than any employee. Her first five years were with the
New Orleans Plan and you can still detect that Louisiana
drawl after all these years!
She was the seventh office girl in New Orleans, a
city in which she was educated although she was born
in Alexandria, Louisiana. When she came to Jackson
ville in 1946, the year Blue Shield was chartered in
Florida, there were about 35 employees and she first
worked in the IBM department. In 1947 she became
Manager of that department and in 1952 became Ad
ministrative Assistant to Mr.· Herbert.
She is now Manager of Special Services which in
cludes the Information Department (telephone pool,
information clerks in the Riverside lobby, and switch
board area), Central Transcribing and Central Records,
totaling about 55 people.
Recalling her years with the company she is quick to
point out "it has been work, work, work and I've loved
every minute of it." Most important, she recalls the
tremendous growth from 35 people in 1946 to nearly
2,200 todav.

On April 15, Betty Collins reached a milestone with
the Florida Plans that no other female employee has
ever reached. She marked 30 years of service that day,
a·nd it was a memorable day indeed.
From the Blue Cross Association in Chicago came a
beautiful laminated plaque honoring her for her service.
From the Florida Plans she received a diamond and
ruby 30-year service pin, a bouquet of flowers including
an orchid corsage, and a luncheon with some of her
closest and long-time friends.
All tokens of appreciation were presented by Chief
Executive Officer, J. W. Herbert, along with Senior Vice
President, Joe Stansell, and Vice President of Ad
ministration, Hal Adams.

Sherry Fowler, Keypunch Operator, and Jimr
Henderson, Computer Operations Shift Lead!
were married at the Parkview Baptist Church 1
March 26. Donna Prescott, EDP Operations, a
Jeff Clyatt, Programming, were Maid of Honor a
Best Man, respectively. Sherry's mother, M
Lorene Fowler, is also an employee, second f/01
Records.

Shown above are Analysts Bob Pohlman,
left, and Bill Fuqua admiring the "awards"
presented to them by Subscribers Service
personnel upon completion of a three-week
Work Measurement Study in their area.
The Dr. Scholl foot pads were presented
as merit awards for completion of the Sub
scribers Service 500 walking marathon.
These awards are examples of the en
thusiastic support received from all the
clerical personnel reporting to Betty Bruce,
Mary Flesher, Gladys Westmoreland and
Jim Geer. One of the cards reads "Let's Get
Together More Often ... "
Clerical and management acceptance of
Work Measurement by Subscribers Service
has resulted in the creation of a schedule
to include all work areas within the de
partment.
Work Measurement is designed to assist
management in determining their on-going
staffing requirements within the corporate
environment. The program is available upon
request from the Methods Department.

Linda Carr and Donald Odom were married 1
March 26 in the Jacksonville Baptist Temple. Lin
has been an employee for nearly two years a1
works in the Blue Shield Correspondence Depa
ment. Billy Hazlehurst, Employees Club Coordinat,
was an usher in the wedding.

WRITING PAYS OFF

Betty proudly displays the 30-year plaque from Blue Cross Association in Chicago just presented to her on her anniversary.
Attending the ceremony were, from left, W. J. Stansell, Mr. Herbert, Betty, Edwina Thornton, H. P. Adams, and Helen Pollock.
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Marvin Green, third floor Mail Clerk at the
Riverside Building, has been published in
the Jacksonville Times-Union - Journal on
Sunday, April 4, in the magazine section.
His article, "Late in
the Evening," concern
ing emotional and so
cial handicaps, received
almost three pages of
space, including illus
trations and his photo.
He received payment for
this article.
"The Christmas Star"
was also written by Mar
vin and was published
on the editorial page
last December.
Marvin has been em
ployed with Blue Cross and Blue Shield since
January 11 and is presently engaged in
writing a book. He recently gave a singing
recital at his church and turned all donated
proceeds back to the church fund.

Pamela Grice, Correspondence, Medicare B w
married to William Stigall on March 16 in the Na,
Air Station Chapel. Patty Fake, Medicare B Cor,
spondence, was Pamela's Bridesmaid. Pam h
been employed with the Plans for one year.

Maxine Henderson was married to Robert Lop
on February 20 at St. Paul's Catholic Church. J
employee with the Plans for five years, Maxine is
Section Leader in Medicare A, lnpatient-ECF Bil/in
Bridesmaid at the wedding was Carolyn Bolick,
Medical Review Clerk in the Medical Plan Bene
section of Medicare A.
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fter 25 Years

,turns To Blue Cross And Blue Shield
Mrs. Margaret Smith, one of five original
llue Cross employees, has returned to work
x the Plans after an absence of 25 years.
Now an Analyst in the Utilization Review
lepartment at the Universal Marion Building,
�rs. Smith came to work in 1944 when Blue
:ross was first chartered in the state of
lorida. She worked side-by-side with its first
xecutive Director, H. A. Cross, his wife,
ranees, Sara Sloterbeck, who retired in
anuary, 1970, and Jerry Lewis.
The first Blue Cross office was located in
,e St. James Building, downtown Jackson
ille. It was later moved to the Roberts Build1g on Adams Street over a health foods
tore. Margaret was the one person in the
ffice who handled hospital claims. One
erson was all it took back in 1944 to pro
ess the claims, follow through to be sure
,e checks were mailed, handle reciprocal
greements with other Plans in the United
tates, and write any correspondence con
ected with the claims.
She remembers processing claims for the
alifornia Plan in particular, and even
amed her fourth child, Eileen, who is now
6, after a lady in California with whom she
·equently corresponded.
And there was a lot of correspondence. In
944, there were no teletype machines, and
,achine accounting was just coming on the
:ene.
Margaret left Blue Cross in 1946, the year
lue Shield was chartered in Florida, to have
er first child. She and her husband, William
. Smith, Assistant Fire Chief for the City of
3cksonville, have raised two boys and two
iris.
During the interim years, before she re1rned to the Plans, Margaret taught kinder
arten for ten years, and most recently
orked for two and a half years at Baptist
lemorial Hospital in Jacksonville. This ex
erience, she explains, has been invaluable
, her in the Utilization Review Department
orking with hospitals and doctors.
She is a graduate of Andrew Jackson High
chool, and has completed several courses
?levant to teaching kindergarten-age
1ildren.
Margaret points out that it was obvious
Iere would be drastic changes in the Plans
25 years. However, she remarked, there is
1st no way to describe the growth of per
)nnel and facilities she discovered when she
!turned to work in March. From the tiny,
1e room Blue Cross office where she and
,ur other people worked in 1944, the com3ny has grown to five locations in Jackson
lie, 20 branch offices throughout the state,
1d 2,200 employees.
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Margaret Smith

PERSONNEL CHANGES IN
SUBSCRIBERS SERVICE
Three promotions have recently been an
nounced in the Subscribers Service Depart
ment by Manager Jim Gibbons.
Linda Sue Church has been promoted
from Training Coordinator of the Quality
Control area of Subscribers Service to Control
Analyst in the Data Processing Quality Con
trol, effective May 3. She previously worked
for Mabel Fleming and will now be under the
supervision of David Cobb, Assistant
Manager.
Linda Sue previously worked in Sub
scribers Service for two and a half years,
moved out of state, and has been back for
two years.
Euline Bennett has been promoted to
Supervisor in the Direct-Pay area of Sub
scribers Service. She has five years service
with the company.
Lynda Garner was promoted to Section
Leader in the Group area of Subscribers
Service. Since coming to work for the Plans
in February, 1969, all her time has been
spent in that department.

1
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Linda Church
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Eu/ine Bennett

LITTLE
THINGS
MEAN
A LOT

-
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Take a minute to scan your desk and immediate
work area before reading further.
What you probably see strewn about are pencils and
rubber bands, staples and paper clips, folders of one
sort or another, and any number of other office supplies.
Little things.
Did you ever stop to think about how many of these
"little things" you use in a single day? Week? Month?
Year?
Try it.
While you're calculating, at least 2,200 other em
ployees who are reading this article will be doing the
same. If you multiply your calculations by that number,
you'll see that seemingly "little things" suddenly be
come big.
Now attach a price tag to those "little things" paper clips, 65¢ per thousand; staples, 48¢ per box;
standard file folders, $14.50 per thousand; pencils,

$4.00 per gross; rubber bands, $1.28 per pound; and
scotch tape, 24¢ a roll - remembering that 2,200
people besides yourself are using these items.
Impressed?
If not, consider that in 1970 alone supplies for
Florida Blue Cross and Blue Shield alone amounted to:
854, 000 boxes of paper clips; 6,000 boxes of staples;
95,500 standard file folders; 16,704 pencils of but
one variety; 840 pounds of rubber bands; and 3,057
rolls of scotch tape.
What's this leading up to, you ask?
Merely an effort to increase the awareness of the
cost factors, no matter how small they may seem.
Cost reduction of any degree-by everyone-helps
reduce total operating costs. Lower operating costs
benefit not only you the employee, but also the sub
scriber.
Get the message?
5
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TEN-WEEK STUDY COMPLETED

TWO EMPLOYEES JOIN
CAMP FIRE GIRLS' BOARD

•

Two B l ue C ross a n d B l ue S h ield em ployees
h a ve vol u nteered thei r services with a U n ited
F u n d a gency here i n Jac kso nv i l le - Ca m p
Fi re G i rl s , I n c .
J oyce Bowm a n a nd J o h n C l a r kson have
both agreed to serve on its Board for th ree
yea r ter m s w h i c h bega n J a n u a ry , 1 97 1 . Both
of them serve o n the G rou p O rga n iz i ng
Com m ittee, wh i c h recru its mem bersh i ps a n d
a d u lt lea ders. Joh n a l so serves on t h e Pu b l i c
Relat i o n s Com m ittee, whose m a i n fu nction i s
com m u n i cat i o n s with the p u b l i c. These com 
m ittees meet once a mont h . The Boa rd a l so
meets o n ce a month a n d co n s i sts of a p 
prox i mately 3 0 mem bers.
M rs . M a ry D u n l a p , Execut ive D i rector of
the D uva l Cou nty Cou n c i l of Ca m p F i re G i r l s ,
req uested B l ue C ross a n d B l ue S h i e l d em 
ployee pa rti c i pation i n t h i s orga n izat i o n
t h rough ou r Person nel Depa rtment. Both
J oyce and J o h n were ent h u s ia st i c a bout be
com i n g Boa rd mem bers a n d fu rther con 
t r i buted thei r t i me b y serv i n g o n add it i o n a l
com m ittees.
J oyce i s a S u perv i sor in Med i c a re B. wh i le
J o h n i s a S pec i a l Projects Coord i nator i n the
Person nel Depa rtment.
The Ca m p Fi re G i r l s have been a pa rt of
the U n ited Fund s i nce 1 95 2 a n d a re a l so
" s i sters" to the Boy Scouts. They celebrated
t he i r 6 1 st b i rt h day in M a rch , one month
l ater than the Boy Scouts, who a re a l so 6 1
yea rs o l d .

IEL
ll. '!!!!11

Form s A n a lyst J oe G i rouex i s p resented
with a cert ificate from H a l Ada m s , V i ce
P resi dent of Adm i n i st rat i o n , u po n com ple
t ion of a ten -week for m s design cou rse.
He com pleted 50 study u n its of the
System ation Sem i n a r t h rough correspo n 
den ce fro m Colorado S p r i n gs , Colorado a n d
ea rned t h e certifi cate for havi n g demon
strated knowledge a n d s k i l l of for m s desi gn
i n a su pervi sed written exa m i na t i o n .
Joe h a s been a n e m p l oyee for over fou r
yea rs a nd h a s been wor k i ng i n the M ethod s
Depa rtment s i n ce J u ly, 1 969.

•'·
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TWO GRANDSONS IN A WEEK!

George S . Lew i s , M a nager, Phys i c i a n Rel ati o n s De
pa rt ment, looks over the B l ue S h ie l d booth w h i c h wa s
o n d i sp l a y at the Florida Med i ca l Assoc iation Conven
tion in M ia m i M ay 6-8.
The boot h poi nts out two i m porta nt servi ces B l ue
S h ield prov ides phys i c i a n s i n the field of m ed i c a l i n 
s u ra nce. The Phys i c i a n Relat i o n s Depa rtment st rives
to keep doctors a nd t h e i r med ical a s s i stants i nformed

on cu rrent ha ppen i ngs in B l ue S h ield as wel l as govern
ment p rogra m s.
M r. Lew i s , a lo n g with Phys i c i a n Relat i o n s Repre
sentat ives, were on h a n d at the booth to a n swer q ues
t i o n s and h a n d out l itera t u re d u ri n g the conven t i o n .
T h e 25th a n n u a l meet i n g o f the B l ue S h ield Boa rd
wa s a l so held d u r i n g the Flo rida Med i ca l Associ at i o n
Co nvent ion .

B l ue Cross & B l ue Shield - A Good N e ighbor
dents a n d teac hers have t h i s to say:

I n M a rch , 1 97 0 o u r Person nel Depa rt ment extended
an i nvitat ion to Duva l Cou nty schoo l s to v i s it o u r o pera
tions fo r a tou r.
Kay Bowers, Tra i n i ng S peci a l i st , ex p la i n s t h at a s
m a ny a s 6 5 0 people have v i sited ou r h ea dq u a rters i n
a yea r , a nd she h a s avera ged a p prox i m ately o n e tou r
a week.
Ca reer Days were sta rted l a st yea r a nd have con 
t i n u ed to be successfu l . Students vi sit o u r offi ce a nd
sit w ith sec reta ries for two - h o u r sessi o n s to " get the
h a ng" of off i ce proced u res.
M a ny t h a n k-you letters received f ro m co l lege a nd
h i gh school a d m i n i st rat ive levels a s wel l a s from stu -

" B l ue C ross a nd B l ue S h ield a re a good n e i g h bor
a n d k i n d nesses such a s this have hel ped you to leader
sh i p in you r fiel d . " - "We feel very fortu nate to have
i nterested b u s i nesses m a ke ava i l a b le a l l the a s s i sta n ce
you a re offer i n g u s . " - " Everyo ne wa s extremely n i ce
a nd friendly. The g i r l s were very i m pressed with the
com pa ny. M a ny of them wa nt to a pply for j o b s after
graduat i on . " - " M a ny of u s a re con s ider i n g you a s a
com pany for fut u re em p loyment. You r hel p i s greatly
a pprec i ated a nd it gave u s idea s on what to ex pect i n
the b u s i ness wor l d . "
6

Mel Snea d ' s you n gest d a u ghter, Kat h ie,
gave b i rth to Wi l l ia m Todd Ford at 2:30 p . m .
M a rch 1 7 , a n d the fol lowi n g Wed n esday at
2:30 a . m . h i s ol dest son , Bob, bec a m e t he
fat her of Robert M at h ew !
Th i s m a kes fou r gra n dc h i l d ren for Mel
and h i s wife, E lea nor, a nd t h e i r fift h is ex
pected m omenta r i l y by t he i r d a ughter,
Mel d a . The i r you n gest son , B i l ly , wa s m a r
ried Apri l 1 7 , so the S nea d ' s h a ve h a d a n
"eventfu l " fou r weeks .
He i s Vice President of the Hospita l Re
lations Depa rtment.

Joyce B owman�

John Clarkson

CAN YO U G U ESS W H O
By Rochelle Dryden Tenth Floor Reporte

O u r mystery subj ect t h i s month h a s eye
of b l ue a n d tota l s 1 2 yea rs of ded icated
servi ce to the Pla n s . She bega n her duties i n
M a rch , 1 95 9 a s a clerica l wo r ker with the
Physi c i a n Relat i o n s a n d Hospita l Relat i o n s
Depa rtment. At that t i me, the two depa rt
ments were located i n the same a rea .
When t hese two depa rtments were phys i 
ca l ly sepa rated , s h e beca me secreta ry to
W. J . Sta n sel l , then M a n a ger of Physi c i a n
Relat i o n s . She h a s co nt i n ued a s h i s secre
ta ry for the past ten yea rs.
S h e and her h u sba n d , Hen ry , have th ree
d a ughters, S uza nne, 2 2 , Terry , 20, a nd
Rob i n , 1 7 . O u r persona l ity i s a l so the proud
gra nd mother of M i chel le, who i s 20 months
old.
H e r co-wor kers agree t h a t she i s o n e of
the m ost hel pfu l , loya l , a n d pleasant em 
p loyees to be fou nd a n ywhere.

Our " G uess Who?"
story l a st m onth con
cerned Joh n n ie Pad 
gett , a Ut i l izat ion Re
v iew A n a lyst located on
the fou rteenth floo r of
the U n i versa l M a rion
B u i l d i ng. Joh n n i e i s a
five-yea r em ployee who was a M ed i ca re B
Section Lea der i n Qua l ity Control o n the
eighth floor p r i o r to her pro m ot ion on Apr i l
6 to U t i l izat ion Review.
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YOST AND LAIDLAW TO CORPORATE
CONSORTIUM TASK FORCE (CCTF)

�

Mr. W. J. Stansell, Senior Vice President,
has announced the promotion of Mel Yost
and Tom Laidlaw to fu ll-time participation on
the Michigan, Illinois, Florida and Texas
(MI FT) Consortium. In their new capacity
they will report to W. R. Skelley, Special
Assistant - Fiscal Control.
The Consortium is an attempt by Senior
Management of the four Plans involved to
achieve economies in the development of
systems and procedures through sharing and
cooperation. The Florida Plans' responsibility
in MI FT is to develop a Management Informa
tion System (MIS) that will meet the re
quirements of all four Plans. In exc;hange
for this system, Florida wil l receive new
Medical and Hospital Claims processing
systems and a new Membership and Bil ling
system.

��

13 Honored
For Service

Mel Yost

�

Mel 's and Tom's primary responsibilities
in serving on the Corporate Consortium Task
Force are to ensure that Florida fu lfil ls its
commitments to other MI FT members and
to ensure that internal user requirements
are satisfied.

-_____
- ___

Mel Yost has been with the Plans for five
years in the Accounting Department, Finance
Division, as Assistant to the Controll er,
Financial Planning. He received his B.A. de
gree from St. Lawrence University at Canton,
New York and his M.A. degree from New York
State College for Teachers at Albany, New
York, and has also taken courses at the
American Management Association and Jack
sonville University. Mel is past President of
the Jacksonville Chapter of the National
Association of Accountants and is a candi
date for National Director.

Tom Laidlaw

._....

_,

MARY BOND URANT PROMOTED
The promotion of Mary Bondurant to
Assistant to the Control ler - Financial
Planning, has been announced by R. Eugene
Parr, Control l er, effective March 1 .
Mary, who has served as Cost Accountant
since her empl oyment in December, 1 968,
succeeds Mel Yost who was promoted to
full-time participation on the Corporate
Consortium Task Force.
Mary is a native of Lordsburg, New Mexico
where she graduated from high school . She
received her B.S. degree in Accounting from
Abilene Christian Col lege, Abilene, Texas.
She has been a member of the Jackson
vil le chapter of the National Association of
Accountants since April, 1 969.

Mr. Laidlaw has been employed with the
Plans since February, 1 969. During this time
he has worked in the EDP Planning Depart
ment and most recently as Assistant Man
ager, Systems Design and Review.
Tom received his S.S. degree in Industrial
Management from Clemson University, and
his Masters degree in Business Administra
tion from Pacific Lutheran University at
Tacoma, Washington in 1 969. He graduated
from the USAF Officers Training School in
1 962 and later attended the USAF Officers
Communications School. Before joining Blue
Cross and Blue Shield he was with the
Boeing Company in Seattle, Washington in
Data Processing Systems.

Thirteen was a l ucky number for
a like number of employees who
were honored on May 4 for a total of
2 1 0 years of service by Chief Execu
tive Officer J. W. Herbert.
One branch office employee and
twelve in Jacksonville received ser
vice awards which incl uded jeweled
pins and wall barometers for their
loyal and dedicated service.
A service pin with a ruby inset
was mailed to the Coral Gables
branch and presented to Arlie Ems
ley for 1 5 years' service. Nine 15year pins were also presented in
Jacksonvil le to these employees:
Beverly Allen, Subscribers Service
Frances Frick, Sales Support
Amelia Kel ly, Subscribers Service
Barbara Lanier, Personnel
Edna Mathis, Purchasing
Gene Parr, Accounting
Audrey Pendley, Blue Shield
Claims
Edith White, Data Processing
Veronica Wright, Secretary to C.
H. Meyer
Three home office employees eligi
ble for 20-year service pins, with a
blue sapphire inset, and beautifu l
wall barometers were:
Jack Baker, Cashiers
Hel en Pol lock, Claims
Arlene Mikell, Mail Room

Arlie Emsley

He is a native of Jacksonville and a
graduate of Robert E. Lee High School.

Mary Bondurant
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Coral Gables

Chatting with Mr. Herbert, right, after receiving their 20-year awards are Jack
Baker and Helen Pollock.

Mr. Herbert congratulates these seven employees on their 1 5 years of loyal
service to the Plans. From left, seated, are Frances Frick, Gene Parr, Amelia Kelly,
and Beverly Allen. Standing, from left, are Barbara Lanier, Edna Mathis, Veronica
Wright, and Edith White.

Arlene Mikell, left, was eligible for a 20-year service pin and barom
eter. Audrey Pendley, right, reached her 1 5-year milestone. Both were
on vacation when the awards were presented.
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MD'S WORK I NG
LONGER H O U RS

�

how much
was the nation's
average health bill
last year?

I

111

who paid what
toward
that average
health bill?

f

It also noted that "wh i le the number of hours worked
per week and the number of pat ient visits per week h ave
gone up considerably for many of t h ese doctors, the
t i me aspect per pat ient has remained about the same.

surance Inst itute reports. Insurance compani es paid
$9.4 bill ion; Blue Cross and Blue Sh ield and " other
health insuring organizat ions, " $8 bill ion.

Hospital payments rose $2 bi l l ion over 1 969, surgi
cal dental and medical benefit expenses rose $1 bill i on,
and disability benefits were up $400 million.

The total is up 1 2. 2 % from $59.9 bi l l ion in fi scal
1 969. Hospital care, wh ich grew 1 5 % to reach $26. 6
bi l l ion, accounted for the largest increase in spending.

GRO U P COVERAGE
MOST POPU LAR

For the first time in several years, the private sector
showed a greater increase ( 1 3. 8 % ) in healt h expendi 
tures t h an did the public sector (9.7 % ) . Federal health
expenditures ( $ 1 6. 7 bi llion) were double those of state
and local governments ($8.3 bill i on).

Two out of three of the 1 8 1 mi llion Americans
who have private health coverage have group coverage,
according to a recent survey.
The survey indicates that during the last five years
there has been a steady increase in the level of bene
fits provided with more than 65 percent of employees
having basic or basic and major medical coverage for
in-hospital care of 70 days or more.

M ed icare cost the federal government $7. 1 bill i on
(an increase of 8. 4 % as compared with a 23.4 % in
crease in fiscal 1 969). Medicaid accounted for $4.9
bill i on of federal spending (an increase of 1 8. 2 % ) .

Th is figure includes eight percent with coverage for
1 80 days or more, 22 percent with 1 20 days, and 3 1
percent with 7 0 days.

The rapi d rise i n health spendi ng was unexpected
several years ago. "Just three years ago," M ills said,
" it was est imated that we would not reach the 7 %
level of the gross nati onal product unt i l 1 975."

The survey also shows that one out of every three
workers had the total cost of their group insurance
paid by their employer, nearly two out of three shared
the cost , and t hree percent of the workers paid the
total cost of their group coverage themselves.

Private health insurers paid a record $ 1 7. 4 bi llion
"to American pol icyholders" in 1 970, The Health In8

Some of the more t han 700 participat i r
Ach ievement h igh school students from t h e
vi lle area were a t the Riverside, Agency, and
Marion Bui ldings on Friday, April 23 , to SE
their current products. Between $350.00 and
in "Th ink Big" amber-colored glass jugs an<
tension cords were purchased by employeE
lunch hour sales t hat day.

H EART TRANSPLANT
STATISTICS C ITE D

The Inst i tute says 1 8 1 mi l l ion Americans, an in
crease of six mi l l ion over 1 969, hold private health
insurance. Payments for hospital bi l ls totaled $ 1 0
bill i on, surgica l , medical and dental fees $5. 4 bill ion ,
and d isabi l i ty benefits $ 1 bill ion.

Representat ive W i l bur D. M ills, D-Ark. , sa id recently
that he expects health care spending figures for fiscal
1 970, wh ich ended July 1 , will show t h at $7 .00 out of
every $ 1 00.00 spent in the Un ited States for all goods
and services went for health expenditures, or 7 % of
the entire gross national product.

Family physicians are worki ng longer hours since
M edicare and M edicaid began, but they are not grow ing
rich on the programs, concludes a survey based on
1 ,000 family doctors across the country.
The study, conducted by the American Academy of
General Pract ice, showed t h at the i ncrease in physi
cians' earnings since M edicare started in 1 966 ranged
from 5. 3 per cent to 26. 3 per cent.
In the survey, 1 43 doctors were in the top salary
range, with pre-tax earnings averagi ng $36,454, up
from $28 , 850 before M edicare. In t hat period, their
number of pat ient visits rose 1 5 per cent, and their
average work week increased from 59 hours in 1 965
to up to 70 hours in 1 969, t h e study showed.
There were 1 56 doctors who said t h ey worked more
t h an 70 hours a week, and, since Medicare, their
earnings rose 1 8. 6 per cent , the survey ind icated.

The study concluded that • •the more a doctor works
the more he can earn, but not in direct ratio to addi
tional hours worked. "

Health Care Spending Records Broken
During f i scal 1 970 the average American spent
$324.00 on healt h , $33.00 more than last year. Of
that amount $ 1 24.00 went to hospitals, $62.00 to
physicians. Figures compiled by the Social Security
Administrat ion reveal that the nat ion's health bill
reached $67.2 bi l l ion in fiscal 1 970 for everyt h ing
from aspirin to hospitals.

EMPLOYEES SUPPO RT
J U N IOR ACH I EVEME NT

Three years have passed since the world's first heart
transplant operat ion was performed by Dr. Christ i aan
Barnard on Louis Washkansky of Capetown, Sout h
Africa.
The " New York Times" took note of the medical an
n iversary recent ly with a story on the problems in
herent in the procedure and the progress toward their
solut ion.
Since the first operat ion, 1 66 h eart transplants have
been performed on 1 63 pat ients. Of t hese, 23 are st i l l
l iving, and 1 0 have survived for more than two years.
An industrial arts teacher in Indianapol is has sur
vi ved 830 days after surgery, t h e l ongest of any re
cipient.

.,

\l

i

Joe Girouex, Methods Department , and Ra
dorf, Product ion Quality Control (ComputE
tions) , have been donat ing their t i me and s,
assist th is part icular Junior Ach ievers com�
M i ke Daniel, President of t h i s part i cular
shown selling the products to, from left , Ju
Betty Maxwell and Kat i e Terry. The Jacksonv1
Ach ievement program, now in its second se,
one of the top 20 in the nat i on in members!

PARR E LECTE D DISTRIC'
FI NANCIAL CHAI RMAN

HOSP ITAL STAFF
PRAISE D FOR CARE

R. Eugene Parr, Controller, Financi al Divi
elected F inancial Chairman of District V I a
gional Financial Seminar held April 1 5- l E
Orleans, Louisiana.
D istrict V I , comprised of all
Blue Cross and Blue Sh ield Plans
in Georgia, Tennessee, M ississip
p i , Alabama, Louisiana, Puerto
Rico and Florida, holds annual
seminars jointly with District V for
the purpose of exchanging ideas
and discussing new developments
in account ing and related financial
matters of interest to Plan Finance
personnel.
As Chairman, Gene will work
with District V Chairman, Jul ian
Walker, of the Richmond, Virginia Blue Cross
Sh ield Plans in Planning the 1 972 meet ing t
in Wash ington, D. C.

T h e fol lowing item appeared i n t h e M arch 24, 1 97 1

Jacksonville Journal in the " Soap Box" column. It is a

fine tribute to the personnel of one of Florida's hos
pitals.
" I am calling to compl i ment t h e staff of Baptist
M emorial Hospital. My son was in the hospi tal for
almost five mont hs before he died . With everyone
complaining about how h i gh h ospitals cost and how
much t h i ngs cost , people should t h i nk about the per
sonal care t h at pat ients get in hospitals. If possible,
I'd l i ke to thank al l the peopl e who were d irectly re
sponsible for my son's care, the nurses on the second
floor, Wolfson unit, the administrat ive staff, and oth ers
I can't find words to thank. Even t h e financial part of
it was handled with no red tape, but I do want to try to
convey to the publ ic about the personal care my son
did get wh i le in there. - Howard Newberry."
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MD'S WORK I NG
LON G E R HOU RS

�

Fam i ly physi cians are working l onger hours since
Medicare and Medicaid began, but they are not growing
rich on the programs, conc ludes a survey based on
1,000 family doctors ac ross the country.
The study, conducted by the Ame r i can Academy of
General Practice, showed that the i ncrease in physi
c i ans' earnings since Medicare started in 1966 ranged
· from 5.3 per cent to 26.3 per cent.
In the survey, 143 doctors were in the top salary
range, with pre-tax earnings averaging $36,454, up
from $28,850 before Medi care. In that period, their
number of patient visits rose 15 per cent, and their
average work week inc reased from 59 hours in 1965
to up to 70 hours in 1969, the study showed.
There were 156 doctors who said they worked more
than 70 hours a week, and, since Medi care, thei r
earnings rose 18.6 per cent, the survey indicated.

how much
who paid what
as the nation's
toward
rage health bill .. that average
last year? I health bill?

The study concl uded that "the more a doctor works
the more he can earn , but not i n d i rect ratio to add i
tiona l hours worked . "

alth Care Spending Records Broken
1g fiscal 1970 the average Ame r i can spent
0 on health, $33.00 more than last year. Of
nount $124.00 went to hospitals, $62.00 to

It also noted that "whi le the number of hours worked
per week and the number of patient visits per week have
gone up considerably for many of these doctors, the
time aspect per patient has remained about the same.

surance Institute reports. Insurance companies paid
$9.4 billion; Blue Cross and Blue Shield and "other
health insuring organizations," $8 billion.

ans. Figures compiled by the Social Security
stration reveal that the nation's health bi l l
j $67.2 billion i n fiscal 1970 for everything
spirin to hospitals.

Hospital payments rose $2 bil l ion over 1969, surgi
cal dental and medical benefit expenses rose $1 billion,
and disability benefits were up $400 million.

total is up 12.2% from $59.9 billion in fiscal
Hospital care, whi ch grew 15 % to reach $26.6
accounted for the largest increase in spending.

GRO U P COVERAGE
MOST POPU LAR

the first time in several years, the private sector
I a greater increase ( 1 3.8% ) in health expendi
han did the public sector (9.7% ). Federal health
litures ($16.7 billion) were double those of state
:al governments ($8. 3 billion).

Two out of three of the 181 mi l l ion Ameri cans
who have private health coverage have group coverage,
according to a recent survey.
The survey indicates that during the last five years
there has been a steady inc rease in the l evel of bene
fits provided with more than 65 percent of employees
having basic or basic and major medical coverage for
in-hospital care of 70 days or more.

icare cost the federal government $7.1 billion
: rease of 8.4 % as compared with a 23.4 % inin fiscal 1969). Medi caid accounted for $4.9
of federal spending (an increase of 18.2% ).

This figure inc ludes eight percent with coverage for

rapid r i se in health spending was unexpected
I years ago. "Just three years ago," Mills said,
s estimated that we would not reach the 7 %
,f the gross national product until 1975."

180 days or more, 22 percent with 1 20 days, and 31
percent with 70 days.
The survey also shows that one out of every three
workers had the total cost of their group insurance
paid by their employer, nearly two out of three shared
the cost, and three percent of the workers paid the
total cost of their group coverage themsel ves.

·ate health insurers paid a record $17.4 billion
nerican pol icyholders" in 1970, The Health In8

Some of the more than 700 parti cipating Junior
Achievement high school students from the Jackson
v i l le area were at the Riverside , Agency, and Unive rsal
Mar i on Bui l dings on Friday, Apr i l 23, to sel l two of
their cur rent products. Between $350.00 and $400.00
in "Think B i g" amber-colored glass jugs and reel ex
tension cords were purchased by employees during
lunch hour sales that day.

H EART TRANSPLANT
STATISTICS CITE D

The Institute says 181 mi l l ion Ameri cans, an i n
c rease of six million over 1969, hold private health
insurance. Payments for hospital bil ls totaled $10
bi l l ion, surgi cal, medical and dental fees $5. 4 bil l ion,
and disabi l i ty benefits $1 billion.

·esentative W i l bur D. Mi l ls, D-Ark. , said recently
: expects health care spending figures for fiscal
Nhich ended July 1, wil l show that $7.00 out of
; I 00.00 spent in the United States for all goods
rvices went for health expenditures, or 7 % of
: i re gross nati onal product.

EMPLOYEES SU PPO RT
J U N IO R ACH I EVEME NT

Three years have passed since the wor l d's first heart
transplant operation was performed by Dr. Chr istiaan
Barnard on Louis Washkansky of Capetown, South
Africa.
The "New York Times" took note of the medical an
niversary recently with a story on the problems in
herent in the procedure and the p rogress toward their
solution.
Since the fi rst operation, 166 heart transplants have
been performed on 163 patients. Of these, 23 are sti ll
l i ving, and 10 have survived for more than two years.
An industrial arts teacher in Indianapol is has sur
vived 830 days after surgery, the longest of any re
cipient.

�,

HOSPITAL STAFF
PRAISE D FOR CARE

The fol lowing item appeared in the March

Joe Girouex, Methods Department, and Ray Holzen
dorf, Production Quality Control (Computer Opera
tions), have been donating their time and services to
assist this particular Junior Achievers company.
M i ke Dan i e l , President of this particular group, is
shown sel ling the products to, from left, Judy Smith,
Betty Maxwell and Katie Terry. The Jacksonvi lle Junior
Achievement program, now in its second semester , is
one of the top 20 in the nation in membership.

PARR E LECTE D DISTRICT VI
FI NANC IAL CHAI RMAN
R. Eugene Par r , Controller, Financial Division, was
elected F inancial Chairman of District VI at the Re
gional Financial Seminar held Apr il 15-16 in New
Orleans, Louisiana.
District V I, comprised of all
Blue Cross and Blue Shield Plans
in Georgia, Tennessee, Mississip
pi, Alabama, Louisiana, Puerto
Rico and Florida, holds annual
seminars jointly with District V for
the purpose of exchanging ideas
and discussing new developments
in accounting and related financ ial
matters of interest to Plan Finance
personnel.
As Chai rman, Gene wi l l work
with District V Chai rman, Julian
Walker , of the Richmond, Virginia Blue Cross and Blue
Shield Plans in Planning the 1972 meeting to be held
in Washington, D. C.

24, 1971

Jacksonville Journal in the "Soap Box" column. It is a

fine tri bute to the personnel of one of Florida's hos
pital s.
"I am calling to compl iment the staff of Baptist
Memorial Hospital. My son was in the hospital for
almost five months before he died. With everyone
complaining about how high hospitals cost and how
much things cost, people should think about the per
sonal care that patients get in hospitals. If possible,
I'd l i ke to thank al l the people who were d i rectly re
sponsible for my son's care, the nurses on the second
floor , Wolfson unit, the administrative staff, and others
I can't find words to thank. Even the financial part of
it was handled with no red tape, but I do want to try to
convey to the publi c about the personal care my son
did get whi le in there. - Howard Newber ry."
9
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YOST AND LAIDLAW TO CORPORATE
CONSORTIUM TASK FORCE (CCTF)
Mr. W. J. Stansel l, Se n ior Vice President,
has announced the promot i o n of Me l Yost
and Tom Laidlaw to ful l -t i m e part i c i pat ion on
the Michigan , Il l i nois, Florida and Texas
(M l FT) Consort ium . In the ir n ew capacity
they wi l l report to W. R. Skel l ey, Special
Assistant - Fiscal Control .
The Consort ium is an attem pt by Sen ior
Management of the four Plans i nvolved to
achi eve econom i es in the development of
systems and procedures through shari ng and
cooperat i o n . The Florida Plans' responsibi l ity
i n M I FT is to develop a Manage me n t Inform a
tion Syste m (MIS) that wi l l m eet the re
quirem e nts of al l four Plan s . In exc;hange
for this system , Florida wi l l rece ive new
Medical and Hosp ital Clai ms processi ng
systems and a new Me mbersh i p and Bi l l i ng
system.

13 Honored
For Service

Mel Yost

Me l's and Tom's pri mary responsibi l i t i es
i n servi ng on the Corporate Consort ium Task
Force are to ensure that Florida ful f i l ls its
com m it m ents to other M I FT m e m bers and
to ensure that i nternal user require m e nts
are sat isf i ed.
Me l Yost has been with the Plans for f i ve
years i n the Account i ng De part m e nt, F i n ance
Division , as Assistant to the Control l er,
Fi nancial Plan n i ng. He recei ved his B.A. de
gree from St . Lawrence U n iversity at Canton ,
New York and his M.A. degree from New York
State Col l ege for Teachers at Albany, New
York, and has also take n courses at the
Am erican Management Association and Jack
sonvi l l e U n iversity. Me l is past President of
the Jacksonvi l l e Chapter of the Nat ional
Associat ion of Accountants and is a candi
date for Nat ional Director.

Tom Laidlaw

MARY BONDURANT PROMOTED

The promot ion of Mary Bondurant to
Assi stant to the Control l er - Fi nancial
Plan n i ng, has bee n a n nounced by R. Eugen e
Parr, Contro l l er, effect i ve March 1 .
Mary, who has served as Cost Accounta nt
si nce her em p l oyment in December, 1 968 ,
succeeds Mel Yost who was promoted to
ful l -t i m e part ici pat ion on the Corporate
Consort ium Task Force.
Mary is a nat ive of Lordsburg, New Mex ico
where she graduated from high school . She
recei ved her B . S. degree i n Account i ng from
Abi l e n e Christ ian Col l ege, Abi l ene, Texas.
She has bee n a me mber of the J ackson
vi l l e chapter of the Nat ional Assoc iat ion of
Accountants si nce Apr i l , 1 969.

Mr. Laidlaw has been e m p l oyed with the
Plans si nce February, 1 969. Duri ng this t i m e
h e has worked i n the E DP P l an n i ng De part
ment and most recently as Assistant Man
ager, Systems Design and Revi ew.

Thirteen was a lucky number for
a l i ke number of em ployees who
were honored on May 4 for a total of
2 1 0 years of service by Chi ef Execu
t ive Off icer J . W. Herbert.
One branch off ice em ployee and
twe l ve in Jacksonvi l l e rece ived ser
vice awards which i ncluded jewe l ed
p i ns and wal l barom eters for the i r
loyal a n d ded icated service.
A service p i n with a ruby i nset
was mai l ed to the Coral Gables
branch and presented to Arl i e E ms
l ey for 1 5 years' service. N i n e 1 5year p i ns were also presented i n
Jacksonvi l l e to these em ployees:
Beverly Al l e n , Subscribers Service
Frances Frick, Sal es Sup port
Am e l ia Ke l ly, Subscribers Service
Barbara Lan i er, Perso n n e l
E d n a Mathis, Purchasi ng
Ge n e Parr, Account i ng
Audrey Pe ndley, Blue Shi e l d
Clai ms
Edith White, Data Processi ng
Veron ica Wright , Secretary to C.
H. Meyer
Three hom e off ice em ployees e l igi
ble for 20-yea r service p i ns, with a
blue sapphire i nset , and beaut iful
wal l barom eters were :
J ack Baker, Cashi ers
Hel e n Pol lock, Claims
Arl e n e Mikel l , Mai l Room

Chatting with Mr. Herbert, right, after receiving their 20-year awards are Jae
Baker and Helen Pollock.

Mr. Herbert congratulates these seven employees on their 1 5 years of loya
service to the Plans. From left, seated, are Frances Frick, Gene Parr, Amelia Kelly
and Beverly Allen. Standing, from left, are Barbara Lanier, Edna Mathis, Veronic,
Wright, and Edith White.

Tom recei ved his B. S. degree i n Industrial
Manage m e nt from Clemson U n iversity, and
his Masters degree in Busi n ess Adm i n istra
t ion from Pacific Lutheran U n i versity at
Tacoma, Washi ngton i n 1 969. He graduated
from the U SA F Off icers Trai n i ng School i n
1 962 and later atte nded the U SA F Off icers
Com mun icat ions School. Before joi n i ng Blue
Cross and Blue Shi e l d he was with the
Boe i ng Com pany in Seatt l e , Washi ngton i n
Data Processi ng Systems.
He is a nat ive of J acksonvi l l e and a
graduate of Robert E . Lee H i gh School .

Mary Bondurant
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Arlie Emsley
Coral Gab/es

Arlene Mikell, left, was eligible for a 20-year service pin and barom
eter. Audrey Pendley, right, reached her 1 5-year milestone. Both were
on vacation when the awards were presented.
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TWO EMPLOYEES JOIN
CAMP FIRE GIRLS' BOARD

Two Blue Cross and Blue Shield employees
have volunteered their services with a United
Fund agency here in Jacksonville - Camp
Fire Girls, Inc.
Joyce Bowman and John Clarkson have
both agreed to serve on its Board for three
year terms which began January, 1 971. Both
of them serve on the Group O rganizing
Committee, which recruits memberships and
adult leade rs. John also serves on the Public
Relations Committee, whose main function is
communications with the public. These com
mittees meet once a month. The Board also
meets once a month and consists of ap
proximately 30 members.
Mrs. Mary Dunlap, Executive Director of
the Duval County Council of Camp Fire Girls,
requested Blue Cross and Blue Shield em
ployee participation in this organization
through our Personnel Department. Both
Joyce and John were enthusiastic about be
coming Board members and further con
t ributed their time by serving on additional
committees.
Joyce is a Supervisor in Medicare B. while
John is a Soecial Projects Coordinator in the
Personnel Department .
The Camp Fire Girls have been a part of
the United Fund since 1 952 and are also
"sisters" to the Boy Scouts. They celebrated
their 6 1 st birthday in March, one month
later than the Boy Scouts, who a re also 6 1
years old.
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on cur rent happenings in Blue Shield as well as govern
ment programs.
Mr. Lewis, along with Physician Relations Repre
sentatives, were on hand at the booth to answer ques
tions and hand out literature during the convention.
The 25th annual meeting of the Blue Shield Board
was also held during the Florida Medical Association
Convention.

5e S. Lewis, Manager, Physician Relations De1t, looks over the Blue Shield booth which was
lay at the Florida Medical Association Conven
lliami May 6-8.
booth points out two important services Blue
) rovides physicians in the field of medical in
. The Physician Relations Department strives
doctors and their medical assistants informed

B l ue Cross & B l ue Shield - A Good N e i ghbor
dents and teachers have this to say:

3 rch, 1970 our Personnel Department extended
ation to Duval County schools to visit our opera
r a tour.
Bowers, Training Specialist, explains that as
s 650 people have visited our headquarters in
and she has averaged approximately one tour

"Blue Cross and Blue Shield are a good neighbor
and kindnesses such as this have helped you to leader
ship in your field." - "We feel very fortunate to have
interested businesses make available all the assistance
you are offering us." - "Everyone was ext remely nice
and friendly. The girls were very impressed with the
company. Many of them want to apply for jobs after
graduation.' ' - "Many of us are considering you as a
company for future employment. Your help is greatly
appreciated and it gave us ideas on what to expect in
the business world."

e r Days were started last year and have can
to be successful. Students visit our office and
secretaries for two-hour sessions to " get the
)f office procedures.
1 thank-you letters received from college and
:hool administ rative levels as well as from stu6

Forms Analyst Joe Girouex is presented
with a certificate from Hal Adams, Vice
P resident of Administ ration, upon comple
tion of a ten-week forms design course.
He completed 50 study units of the
Systemation Seminar through cor respon
dence from Colorado Springs, Colorado and
earned the certificate for having demon
st rated knowledge and skill of forms design
in a supervised written examination.
Joe has been an employee for over four
years and has been working in the Methods
Department since July, 1969.

TWO GRANDSONS IN A WEEK!

·· · -·!i

Mel Snead's youngest daughter, Kathie,
gave birth to William Todd Ford at 2:30 p.m.
March 17, and the following Wednesday at
2:30 a.m. his oldest son, Bob, became the
fat her of Robert Mathew!
This makes four grandchildren for Mel
and his wife, Eleanor, and their fifth is ex
pected momentarily by their daughter,
Melda. Their youngest son, Billy, was mar
ried April 17, so the Snead's have had an
"eventful" four weeks.
He is Vice President of the Hospital Re
lations Department.

Joyce B owman-

Joh n Clarkson

CAN YO U G U ESS W H O ?
By Rochelle Dryden Tenth Floor Reporter

Our mystery subject this month has eyes
of blue and totals 12 years of dedicated
service to the Plans. She began her duties in
March, 1959 as a clerical worker with the
Physician Relations and Hospital Relations
Department. At that time, the two depart
ments were located in the same area.
When these two departments were physi
cally separated, she became secretary to
W. J. Stansell, then Manager of Physician
Relations. She has continued as his secre
tary for the past ten years.
She and her husband, Henry, have three
daughters, Suzanne, 22, Ter ry, 20, and
Robin, 17. Our personality is also the proud
grandmother of Michelle, who is 20 months

Our "Guess Who?"
story last month con
cerned Johnnie Pad
gett, a Utilization Re
view Analyst located on
the fourteenth floor of
the Universal Marion
Building. Johnnie is a
five-year employee who was a Medicare B
Section Leader in Quality Control on the
eighth floor prior to her promotion on April
6 to Utilizat ion Review.

old.

Her co-workers agree that she is one of
the most helpful, loyal, and pleasant em
ployees to be found anywhere.
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After 25 Years

Returns To Blue Cross And Blue Shield
Mrs. Margaret Smith, one of five original
Blue Cross employees, has returned to work
for the Plans after an absence of 25 years.
Now an Analyst in the U tilization Review
Department at the Universal Marion Building,
Mrs. Smith came to work in 1944 when Blue
Cross was first chartered in the state of
Florida. She worked side-by-side with its first
executive Director, H. A. Cross, his wife,
Frances, Sara Sloterbeck, who retired in
January, 1970, and Jerry Lewis.
The first Blue Cross office was located in
the St. James Building, downtown Jackson
ville. It was later moved to the Roberts Build
ing on Adams Street over a health foods
store. Margaret was the one person in the
office who handled hospital claims. One
person was a II it took back in 1944 to pro
cess the claims, follow through to be sure
the checks were mailed, handle reciprocal
agreements with other Plans in the U nited
States, and write any correspondence con
nected with the claims.
She remembers processing claims for the
California Plan in particular, and even
named her fourth child, Eileen, who is now
16 , after a lady in California with whom she
frequently corresponded.
And there was a lot of correspondence. In
1944, there were no teletype machines, and
machine accounting was just coming on the
scene.
Margaret left Blue Cross in 1946, the year
Blue Shield was chartered in Florida, to have
her first child. She and her husband, William
A. Smith, Assistant Fire Chief for the City of
Jacksonville, have raised two boys and two
girls.
During the interim years, before she re
turned to the Plans, Margaret taught kinder
garten for ten years, and most recently
worked for two and a half years at Baptist
Memorial Hospital in Jacksonville . This ex
perience, she explains, has been invaluable
to her in the Utilization Review Department
working with hospitals and doctors.
She is a graduate of Andrew Jackson High
School, and has completed several courses
relevant to teaching kindergarten-age
children.
Margaret points out that it was obvious
there would be drastic changes in the Plans
in 25 years. However, she remarked, there is
just no way to describe the growth of per
sonnel and faciliti es she discovered when she
returned to work in March. From the tiny,
one room Blue Cross office where she and
four other people worked in 1944, the com
pany has grown to five locations in Jackson
ville, 20 branch offices throughout the state,
and 2,200 employees.

�

.r
v=y�

I

I
Margaret Smith

PERSO N N E L CHANGES I N
SU BSCRI B ERS S ERVICE

Three promotions have recently been an
nounced in the Subscribers Service Depart
ment by Manager Jim Gibbons.
Linda Sue Church has been promoted
from Training Coordinator of the Quality
Control area of Subscribers Service to Control
Analyst in the Data Processing Quality Con
trol, effective May 3. She previously worked
for Mabel Fleming and will now be under the
supervision of David Cobb, Assistant
Manager.
Linda Sue previously worked in Sub
scribers Service for two and a half years,
moved out of state , and has been back for
two years.
Euline Bennett has been promoted to
Supervisor in the Direct-Pay area of Sub
scribers Service. She has five years service
with the company.
Lynda Garner was promoted to Section
Leader in the Group area of Subscribers
Service. Since coming to work for the Plans
in February, 1969, all her time has been
spent in that department.

LITTLE
THINGS
MEAN
A LOT

€ :) �

$4.00 per gross; rubber bands, $1.28 per pOl
scotch tape , 24¢ a roll - remembering th,
people besides yourself are using these itemi
Impressed?
If not, consider that in 1970 alone sup1
Florida Blue Cross and Blue Shield alone amOl
854, 000 boxes of paper clips; 6,000 boxes of
95, 500 standard file folders; 16,704 pencil�
one variety; 840 pounds of rubber bands; an
rolls of scotch tape.

Take a minute to scan your desk and immediate
work area before reading further.
What you probably see strewn about are pencils and
rubber bands, staples and paper clips, folders of one
sort or another, and any number of other office supplies.
Little things.

Linda Church
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Did you ever stop to think about how many of these
"little things" you use in a single day? Wee k? Month?
Year?
Try it.
While you're calculating, at least 2 , 200 other em
ployees who are reading this article will be doing the
same. If you multiply your calculations by that number,
you'll see that seemingly " little things" suddenly be
come big.

Eu/ine Bennett

What's this leading up to, you ask?
Merely an effort to increase the awarenes!
cost factors, no matter how small they may SE
Cost reduction of any degree-by everyom
reduce total operating costs. Lower operati r
benefit not only you the employee, but also
scriber.

Now attach a price tag to those "little things" paper clips, 65¢ per thousand; staples, 48¢ per box;
standard file folders, $14.50 per thousand; pencils,

Get the message?
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EMPLOYEES SHOW APPRECIATION
TO OTHER EMPLOYEES

y Collins

Betty has spent 25 of those 30 years in Jacksonvi l le
since moving here in 1946 along with former Execu
tive Director H. A. Schroder, who retired last May, and
Edwina Thornton, who is present ly Secretary to the
Blue Cross and Blue Sh ield Boards. Next to Mr. Schro
der, who had 34 years, Betty has more years of service
than any empl oyee. Her first five years were with the
New Orleans Plan and you can st i l l detect that Louisiana
drawl after al l these years!
She was the sevent h off ice girl in New Orleans, a
city in wh ich she was educated although she was born
in Alexandria, Louisiana. When she came to Jackson
vi l le in 1946, the year Blue Sh ield was chartered in
Florida, there were about 35 empl oyees and she first
worked in the IBM department. In 1947 she became
Manager of that department and in 1952 became Ad
ministrat ive Assistant to Mr. · Herbert.
She is now Manager of Special Services wh ich in
cludes the Informat ion Department (telephone pool ,
informat ion clerks in the Riverside l obby, and switch
board area), Central Transcribing and Central Records,
total ing about 55 people.
Recal l ing her years with the company she is quick to
point out "it has been work, work, work and I've l oved
every minute of it." Most important , she reca l l s the
tremendous growt h from 35 peopl e in 1946 to nearl y
2,200 todav.

iored On 30th
vttversary
ii 15, Betty Col l i ns reached a mi lestone with
a Plans t h at no ot her female employee has
1ed. She marked 30 years of service that day,
; a memorable day indeed.
1e Blue Cross Associat ion in Ch icago came a
aminated plaque honoring her for her service.
Florida Plans she received a di amond and
:!ar service pin, a bouquet of f lowers including
corsage, and a luncheon with some of her
1d long-t ime friends.
3ns of appreciation were presented by Ch ief
Off icer, J. W. Herbert, along with Senior Vice
Joe Stansel l , and Vice President of Ad
on, Hal Adams.

Sherry Fowler, Keypunch Operator, and Jimmy
Henderson, Computer Operations Shift Leader,
were married at the Parkview Baptist Church on
March 26. Donna Prescott, EDP Operations, and
Jeff Clyatt, Programming, were Maid of Honor and
Best Man, respectively. Sherry's mother, M rs .
Lorene Fowler, is also an employee, second floor,
Records.

Show n above are Analysts Bob Poh lman,
l eft , and B i l l Fuqua admiring the "awards"
presented to them by Subscribers Service
personnel upon completion of a three-week
Work Measurement Study in t heir area.
The Dr. Schol l foot pads were presented
as merit awards for complet i on of the Sub
scri bers Service 500 walking marat hon.
These awards are exampl es of the en
t h usiast ic support received from al l the
clerica l personnel report ing to Betty Bruce,
Mary Flesher, Gl adys Westmorel and and
Jim Geer. One of the cards reads " Let's Get
Toget her More Often . . . "
Clerical and management acceptance of
Work Measurement by Subscribers Service
has resulted in the creat ion of a schedul e
to include al l work areas wit h in the de
partment.
Work Measurement is desi gned to assist
management in determining their on-going
staff ing requi rements wit h in the corporate
environment . The program is avai lable upon
request from the Methods Department .

Linda Carr and Donald Odom were married on
March 26 in the Jacksonville Baptist Temple. Linda
has been an employee for nearly two years and
works in the Blue Shield Correspondence Depart
ment. Billy Hazlehurst, Employees Club Coordinator,
was an usher in the wedding.

WRITING PAYS OFF

proudly displays the 30-year plaque from Blue Cross Association in Chicago just presented to her on her anniversary.
the ceremony were, from left, W. J. Stansell, M r. Herbert, Betty, Edwina Thornton, H. P. Adams, and Helen Pollock.
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Marvin Green, t h ird f l oor Mai l Clerk at t h e
R i verside Bui lding, has been publ ished in
t h e Jacksonvi l le Times-Union - Journal on
Sunday, Apri l 4, in t he magazine secti on.
His article, "Late in
the Evening," concern
ing emotional and so
cial handicaps, received
a l most three pages of
space, including i l lus
trations and h is photo.
He received payment for
t h i s art icle.
"Th e Christmas Star"
was also written by Mar
vin and was pub l ished
on the editorial page
l ast December.
Marvin has been em
p loyed with Blue Cross and B l ue Sh ield since
January 11 and is present l y engaged in
writing a book. He recent ly gave a singing
recital at h is church and turned a l l donated
proceeds back to t h e church fund.

Pamela Grice, Correspondence, Medicare B was
married to William Stigall on March 16 in the Naval
Air Station Chapel. Patty Fake, Medicare B Corre
spondence, was Pamela's Bridesmaid. Pam has
been employed with the Plans for one year.

Maxine Henderson was married to Robert Lopez
on February 20 at St. Paul's Catholic Church. An
employee with the Plans for five years, Maxine is a
Section Leader in Medicare A, lnpatient-ECF Billing.
Bridesmaid at the wedding was Carolyn Bolick, a
Medical Review Clerk in the Medical Plan Benefit
section of Medicare A.
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Your Charita ble Con tri butions
Help Ma ny
Service A ward Presentations
reach 1 5, 20, or 25 year anniversaries w i ll
receive thei r awards f rom Mr. Herbert on or
near the time of thei r ann iversary date.
Hopefully, th is will clear up any misunder
stand ing with Jacksonville and branch em
ployees who have inqui red about the reasons
for not receiving the i r service pins on thei r
ann iversary dates o r not being pictured i n
PROFI LE. Any further questions conce•rning
awards sh ould be di rected to Mrs. Barbara
Lanier in the Personnel Department.
Personnel D i rector W. T. G ibson has also
announced that one-year servi ce pins will be
presented on anniversary dates now instead
of the th ree-month pins that were previously
given employees.

Management has announced a policy change
concerning serv ice award presentations to
employees with 5, 1 0, 1 5, 20, and 25 year
ann iversaries.
In the past, employees who reached ser
vice milestones were presented with the i r
awards quarterly by our Ch ief Executive
Off icer, J. W. Herbert, in the Board of Di
rectors Room. Branch employees' awards
were sent th rough the mai l and were pre
sented by Branch and Regional Managers.
Now, due to the grow i ng number of em
ployees who reach 5 and 1 0 year milestones,
service pins and desk pen sets w i ll be pre
sented at the annual meetings of the 5-Year
and 1 0-Year Clubs. Those employees who

In Apr i l, 1 964, Mr. H. A. Sch roder, then Ch ief E)
tive Off i cer of the Plans, called a meeting to esta
a committee to handle these funds. Gene Par r,
troller, chai red th is committee for f i ve years, an
1 969 the responsibility was assumed by Ray F
Manager, Systems and Programmi ng. Since 1 969.
committee has been compr i sed of Nell Gardner, J,
McKenzi e, W. T. Gi bson, Jack Baker and Gene W
Employees voted on May 3 to elect new member
replace Nell, whose th ree-year term will expi re,
Jack, who is ret i r ing. These new members will bE
nounced shortly.
The two newly elected cand idates, along with
other committee members, will disburse your m,
again t h i s year to worthy char i table organizat ions.
small amount each of us gives reaches many, con
utes to research, and lends a helping hand wher
i t goes.

The Blue Cross and Blue Sh ield Employees Char i 
table Contributions Fund has collected and disbursed
nearly $ 1 47,000 since 1 964. Of that amount, approxi
mately $ 1 32,000 has gone to United Fund agencies
and another $ 1 5,000 to charitable organizati ons not
included in the Uni ted Fund.
Last year was our bi ggest year. A total of .. $46,324
was donated with $4 1 ,69 1 going to the United Fund
and $4,632 being sent to other m iscellaneous charities.
Th i s money has been contributed by you and other
employees and is deducted f rom your paycheck as
"charity" contribution. The .5% of an employee's
salary is the total amount given by each employee an
nually to th is fund. rhe Uni ted Fund recei ves 90% of
th i s total, and 1 0% is distributed to 1 9 other worthy
causes such as the Cancer Society, Heart Fund, March
of Dimes, Society for Crippled Ch ildren and Hope Haven
Ch ildren's Hospital.

FEEL TIRED?

35% of Americans Are
Blue Cross Mem bers

A recent copy of the "Ar i ington YMCA News" in
Jacksonville says i f you ' re an adult of average wei ght,
here is what you accompl ish in 24 hou rs:

Your heart beats 103,689 times.
Your blood travels 168,000,000 miles.
You breathe 23,040 times.
You inhale 438 cubic feet of air.
You eat 3¼ pounds of food.
You drink 2.9 quarts of liquids.
You lose ¾ pound of waste.
You speak 4,800 words, including some
unnecessary ones.
You move 750 muscles.
Your nails grow .000046 inch.
Your hair grows .01714 inch.
You exercise 7,000,000 brain cells.

More than one o f every th ree Ameri cans has regular
Blue Cross membersh ip. In 1 969, Blue Cross member
sh ip in the Uni ted States Plans grew to 7 1 . 1 mill ion,
representing 35.5 percent of the population they serve.
In general, 87 percent of the regular Blue Cross
membersh ip is served th rough group enrollment. Regu
lar group membersh ip in the United States now extends
to more than 56.7 million persons.
The largest voluntary employee group in the world is
the Federal Employees Health Benef its Program in
wh ich 5 million government employees and the i r de
pendents are covered by thei r own choice by Blue
Cross.
In addi tion to regular subscribers, Blue Cross serves
more than 5.7 million of the elderly, el igible for Med i
care, who need coverage beyond the Med icare level of
benef its.
As intermed iary in var ious capac ities in Medicare,
Medicaid and other publi c programs in the Uni ted
States, Blue Cross served an add itional 1 8,4 1 3,000
persons in 1 969.
The combined range of private and public Blue Cross
services in the United States reached more than 90.0
million persons in 1 969 - or approxi mately 45 percent
of the nation's people.

Don't Forget Dad . . .
. . . on June 20, when the nation celebrates
Father 's Day.
Th is important day originated in Spokane,
Wash ington in 1 9 1 0, but it was only as re
cently as 1 967 that the joint Congress
passed a bill proclaiming the th i rd Sunday in
June as a day of national observance in
honor of the country's fathers.
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Discussing the Fund's 1971 budget with Chief Executive Officer

J. W. Herbert, left, are committee m embers, from left,

Gibson, Jackie McKenzie, Chairman Ray Pack, Nell Gardner, and Gene White. Jack Baker (insert) was absent when picture was ;
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Employees Club News
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b y Billy Hazlehurst
Employees Club Coordinator

May, 1 97 1
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monthly for the employees,
fa milies, and friends of

I
O SS DI FLOR IDA, I N C .
I ELD Of FLO R I DA, I N C.

ABOUT TH E COVER . . .

The first 1 97 1 golf tournament was p l ayed on Satu r
day, May 1 , at t h e Ft. George I s l and Golf C l ub. Tourna
ment Chairman was Bob Flowers, Person nel Depart
ment. The Emp l oyees Cl ub is furn i s hing trop hies for
al l win ners, who wi l l be reported in t h e Ju ne PRO F IL E.
On the bowling scene, the women's winter league
completed its bowling on Mon day, Apri l 26, while t h e
men finished u p their league on M ay 1 2. Win ners of
these leagues -wil l be reported in t h e Ju ne PRO F ! L E
al so. According t o Cat hy Evors, President o f the
women's l eague, t h eir summer bowling league for al l
female employees began on May 1 0.

The Emp loyees Cl ub officers and I have been bu sy
lately coordinating several activities s pon sored by t h e
c l u b.
Our request to emp loyees to submit letters written
in their own longhand to Hanoi requesting release of
our prisoners in Nort h Viet nam res u l ted in 240 letters
being written. These were acc u mu lated and forwarded
in conj u nction with television station WJXT , Chan nel 4,
and t h eir commu nity campaign to s u p port this effort.
Free l earn-to-bowl c lasses were a l so an nou nced by
the Cl ub at Ramona Lanes in Jacksonvil l e. A question
naire res u lted in 60 employees showin g interest in
participating and bringing their s pou ses if des ired. In
cl u ded in t his free program are bowling, u se of bowl i ng
shoes, in stru ctio n s and refreshments.

Blue Cross Team
Makes Basketball News

2 Riverside Avenue
.�sonville, Florida 32201

The Bl ue Cross basketbal l team accomplis hed a first,
win ning t h e second half of play in t h e Ind u strial South
League. This team and the Blue Shield team were
s pon sored by t h e Emp loyees C l u b whic h bought t h eir
jerseys a n d paid t h eir entry fees into the leagu e.
The Bl ue Cros s team, managed by Bob Perry, com
peted with t h e J. C. Pen ney team, which had won t h e
first half o f t h e league, in t he best two o u t o f three
games for the c h ampion ship. Bl ue Gross lost 67 -57 in
the first game, and drop ped a cl ose one, 47-45 in t h e
second game. Their overal l record for t h e season was
1 9- 7 , with t h e last half incl uding a 1 2-2 record .
Players on t h e B l ue Cross team in c l u ded Ted Barr,
Wil ly Reese, Tom Webb, Clarence Rainey, Jerry Potter,
and Jay M u rp h ey. Ernest Whitley al so p layed for t h e
team and is now atten ding the U niversity o f Pittsburgh
on a basketbal l scholarship.
The Bl ue Shie l d team was coac hed by Jack Edmo n d s
and came in third t h e first half wit h an 8 - 5 record and
fourth in the last half with a 7 - 6 record. Players, in
addition to Jack, were Bob Kimbrough , Bi l l Long, Mike
Cascone, Wil lie Han sbury, Terry Martling, Tex Thomp
son and Joh n Ran d l e.
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Agencies in the cover photos represent some
of the 19 worthy organizations receiving contri
butions from our Cha rities Contribution Fund.
1.

2.
3.

4.
5.
6.

Some Jacksonville teenagers who m a rched to
collect money for leukem ia resea rch .
St. Jude Children 's Research Hospita l for
leukemia, childhood ca ncer and muscle dis

orders.

Duval Cou nty March of Dimes poster child,
Ch risty Platt, s h own with James McLain, Jr.,
Duval Cou nty treasurer.
Part of a cam pa ign by the National Tu bercu
losis & Respiratory Diseases Association.
Mice play a n impo rta n t role in ca ncer re
search. (Estimated cancer deaths for 1 971 in
Florida a re 1 3,200 persons.)
Time lapse ph oto of living human l u ng ca ncer
from the America n Ca ncer Society's film "The
Em battled Ce//. "

Sprin g s i gnal s t h e begin ning of t h e basebal l and
softbal l season , and our employees are no exception
to the ru le. Three men ' s softbal l teams h ave been or
ganized to participate in city leagues. Team No. 1 is
managed by Son ny Lin d sey; Team No. 2 by Jim Hol lo
way; Team No. 3 by Ed Jones, with action begin ning on
April 20.
U niforms were provided by the Cl ub, along with
entry fees into the league.

fORE!

BC & BS Bowlers
In City Tournament
Congratu latio n s to one of the Bl ue Cross and B l u e
Shield women ' s bowling teams whic h competed in the
Jacksonvil le city tournament February 27 - Marc h 28.
Team members were Lyn da Garner and Mabel Flemi ng,
(Subscribers Service), Violet Wil liams (Gro u p Sales),
Ju li ne Smit h (Qual ity Control), and Cat hy Evors ( Pro
grammi ng). Mabel won $ 1 0. 00 in Al l Event s , $6.50 in
Singles, an d s p l it $ 8. 84 with Violet in the Doubles.
Cat hy won $3.00 for Singl es.
Although t h e team as a whole did not place high ,
the gir l s felt it was good experience as they l ook forward
to bowling in t h e state tournament on May 29 and 30
in Pal m Beac h Cou nty.

A golf league has a l so been s pon sored by the C l ub
and was organized at a Marc h 24 meeting. The fol l ow
ing official s were elected : President, Jim Hol loway; Vice
President, Rocky Hughes; Secretary, Bil ly Haz leh urst.
The R u l e s Committee is comprised of Gene White, Jim
Peaks, Tony Hubbard , Flake Hewett , and Han se Hal l.
Twenty-five two-man teams have signed up for t h e
l eague. M atches wi l l be pl ayed after worki ng hours a n d
o n weeken d s. Trophies wi l l be awarded at t h e end o f t h e
season t o the wi n ning teams.
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YOUR
CHARITY CONTRIBUTIONS
AT WORK

a e
worse.

(Last yea r 7 , 300 A m e ri c a n s d row n ed . )
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BLUE CROSS
®'
BLUE SHIELD
@ American Hospital Assoc1at1on

® National Assoc1at1on of Blue Shield Plans

We bel i eve there's m ore to
good health than payi n g b i l l s.
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